
 Public Utilities Commission 
Consumer Affairs Division 

www.puc.sd.gov 
 
 
Please answer the following questions: 
 
 
1.  Were you satisfied with the service you received from  Yes _____     No _____ 
     the Consumer Affairs Representative?   
     
2.  Were you treated courteously?     Yes _____     No _____ 
 
3.  Did you get the feeling that the Consumer Affairs  Yes _____     No _____ 
     Representative had a good understanding of your problem 
     and possible solutions? 
 
4.  Was your complaint handled in a timely manner?   Yes _____     No _____ 
 
 
5.  How did you find out about the Consumer Affairs division of the PUC? 
 
 
 
 
 
6.  Do you have any additional comments or suggestions? 
 
 

 
 
 
 

Please print.   
Name 

Address 

City                                                    State                                               Zip 

 
Please complete and fax to the PUC at 605-773-3809; or mail to, SDPUC, 500 East Capitol, 
Pierre, SD, 57501. 
 
Thank you. 

 
 

 


